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ABSTRACT 
The Coronavirus Disease (Covid-19) has begun to spread in Indonesia since around 
March in 2020. This condition requires teachers to change how they teach from face-to-face 
learning to online learning. The purpose of this research is to find out what difficulties are 
faced by the teachers inonline-based teaching based on their experiences. This research is a 
qualitative with purposive sampling. The research data were collected by using online 
questionnaires and interviews to 15 Teachers. The data was analyze by calculating teachers' 
answer from questionnaire and interview. The result show that teachers' ability to innovate in 
designing and gathering materials, learning methods, and choosing the best applications in 
line with the material and techniques examined their success in conducting online learning in 
the Covid-19 pandemic situation. In short, creativity is the key to a teacher's success to be 
able to motivate students to keep their enthusiasm in learning online.  
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INTRODUCTION 
The Coronavirus Disease (Covid-19) has begun to spread in Indonesia since March 
2020. The government has established a policy of limiting social and physical distancing to 
reduce the interaction of many people in an effort to prevent the transmission of Covid-19. 
This resulted in the dismissal of all educational activities which made the government and 
related institutions have to present an alternative educational process for students who were 
unable to carry out educational activities as usual. By applying the principle of "physical and 
mental health of students, teachers, school principals and all school members is a major 
consideration in implementing education policies.", the Minister of Education and Culture, 
NadiemMakarim, signed a circular letter number 4 of 2020 concerning Implementation of 
Education Policies in Emergency Times The spread of Coronavirus Disease (Covid-19) on 
March 24, 2020. 
Educational institutions change the learning strategy from face-to-face to distance 
learning, also known as online learning. Online learning is one of the methods of learning 
that is carried out via an internet connection(Mustofa, Chodzirin, & Sayekti, 2019).Online 
learning is complementary with the broader classification of expansion learning, that 
encompasses earlier technologies such as correspondence courses, educational television, and 
video conferencing (Barbara Means, 2007). By using this method, students and teachers no 
longer go to school, but learning and teaching activities are carried out from home using 
devices by accessing various supporting platforms.The device used can be a smartphone, 
tablet, or laptop. And there are many platforms that can be used as online learning media, 
such as WhatsApp, Google Classroom, Google Meet, Zoom, YouTube, etc. 
SutriWindiarti,et al(2019) conducted a study on the teachers' perception toward the 
obstacles of e-learning classes by interviewing two teachers who taught at a University in 
Yogyakarta, the result show that the teachers are not too familiar with e-learning. Another 
similar research conducted by AndiAnugrahana (2020),his study is about problems faced by 
elementary school teachers during a pandemic where teachers are forced to teach online. The 
result is that despite online teaching, most teachers still have to learn about the technology 
used for online learning. Giovannella, et al (2020) also conducted a study on the Italian 
school system on how teachers perceive and experience online education in the two months 
since the Covid-19 pandemic. It is known that teachers have a positive perception of using 
technology. These studies were carried out before and at the beginning of the pandemic. In 
this article, study was conducted 1 year after the pandemic, whether teachers are still 
experiencing the same difficulties as at the beginning of the pandemic in teaching in virtual 
classrooms or experiencing improvements in their teaching abilities. 
The change in learning methods is bound to encounter many obstacles. Many 
adjustments must be made so that students can still receive learning material. Especially for 
teachers, they are required to be able to teach effectively. In this study, the researchers are 
interested in teachers' teaching experiences in virtual classroom. This aims to determine the 
obstacles faced by teachers in teaching online based on their experiences and to find solutions 
that solve these problems. 
 
LITERATURE REVIEW 
According to Carliner (2003), online learning is access to learning experiences via 
some technology. In this paper, the researchers will explore the teachers’ teaching 
experiences in virtual classrooms, during that virtual classroom we might be able to know all 
the activities that they were through. The use of activities designed to be used in virtual 
classrooms offers some advantages teacher must keep in mind. For example, activities 
designed to be used with technology can provide students with interactivity and, at the same 
time, can enhance critical thinking, creative thinking, research skills, and social skills 
(Segovia, 2006). We might know the applications that the teachers used to deliver the 
material or the task, or they might create the video because in this situation the teachers are 
required to be creative.  
Anderson (2008) defines online learning as a subset of distance education that has 
always been concerned with providing access to an educational experience that is, at least, 
more flexible in time and space than campus-based education. Munir (in Hanum, 2013: 92) 
said that the term e-learning is more appropriately intended as an effort to transform of  
learning in schools or colleges into a digital form by internet technology. Seok (in Hanum, 
2013: 93) said that “e-learning is a new form of pedagogy for learning in the 21th century. E-
teacher are e-learning instructional designer, facilitator of interaction, and subject matter 
experts”. The term e-learning or virtual classroom may help the teachers or even the students 
to learning during this situation or the situation that cannot meet directly, this learning using 
some applications or web that can be used by them.  
Based on some research that became the sources by the researchers, some teachers 
showed a positive perception of the usefulness and ease of use of the online system during 
pandemic Covid-19. But, more than half of teachers didn't agree on online learning's 
effectiveness during pandemic Covid-19. They thought this virtual classroom was less 
effective because the reasons like some teachers faced difficulties using ICT, explaining the 
materials, the bad signals, assessing and feedback. Besides, in another research show how 
they have been using virtual classrooms for several years now, and they think that they still 
have to practice on using virtual classroom and how to use better of it. 
In addition, the researchers on this paper want to explore the use in virtual classroom 
by the teachers’ teaching, we want to know the advantages and disadvantages that were 
through by teachers. Meanwhile, this study will use the purposive sample by survey method 





The method used in this research is qualitative with purposive sampling aims to know 
experiences of the teachers through online learning. The researchers focus on collecting data 
through online questionnaire and to get a depth explanation, the researchers interviewed 4 
persons selected from the survey participant. The interview was held on March, 14th 2021 
and the questions related to teachers' experience and teachers opinion about online learning. 
The participants in this research is 15 teachers from kindergarten, elementary school, junior 
high school, and senior high school. The researchers send an online questionnaire to the 
teachers who were chosen to answering the questionnaire. The researchers was spread the 
questionnaire to the participants on Saturday, March 13th 2021 and was conducted on 
Sunday, March 14th 2021. A close-ended questionnaire was administered to the teacher by 
Google Form. The questionnaire consists of 10 questions related to teacher's teaching 
experiences through online learning. All of the participants have implemented teaching online 
using one or more platforms. The teachers had used online teaching since Covid-19 was 
spread in Indonesia. These are the participants' experiences, obstacle, and platform used. The 
data was analyzed through several steps: scoring questionnaire, finding the percentage, 
interview, calculating the data, interpreting data analysis and stating the conclusion. 
 
RESULTS AND DISCUSSION 
This section discusses the results of data collecting and data analysis. By giving some 
questions to the teachers from Google Form we could find the result by calculating their 
answers. Then the tables below are the result of the teachers’ experiences. The result of the 
research has been obtained from 15 teachers from 3 schools.  
Table 1. The result of teachers’ experience in teaching virtual classroom 
No Questions Agree Disagree Neutral 
1. Do you get difficulties when teaching 
online? 
66,7% 20% 13,3% 
2. Is your constraints due to internet 
connection? 
40% 33,3% 26,7% 
3. Does your student can follow the learning 
well? 
20% 33,3% 46,7% 
4. Does your student have constraints? 86,7% 0% 13,3% 
5. Can you resolve the problem that 
students face when doing your learning? 
33,3% 6,7% 60% 
6. Do you study media or learning support 
applications? 
100% 0% 0% 
7. Do you master the use of media or 
applications well?  
86,7% 6,6% 6,7% 
8. Do you use more than one application? 100% 0% 0% 
9. Do the school support teachers to 
innovate or create in online learning? 
80% 0% 20% 
 
From the tables The table above shows that most participants (questions no.1) got 
difficulties in online teaching. The reasons can be from the way they present material, give 
the material, or build an effective learning activity. Then the teachers (questions no.2) get the 
constraints to internet connection. It was caused by their internet data, signal and the 
surrounding weather. From the percentage the teachers’ perception  (questions no.3) on 
students are neutral to join the learning well during virtual classroom. The students have 
constraints during virtual and mostly from they data of internet and connection. It was known 
from the  percentage (questions no.4). Most of teachers choose (questions no.5) to resolve the 
students problem when online learning because although  the teachers provide a solution it 
does not guarantee to solve the students’ problem during online learning. The teachers 
(questions no.6) study media or learning support applications in order to ease the learning. 
Most of teachers (questions no.7) are mastering of using media or applications as well 
because that is their responsibility to teach their students during online learning in order the 
students can study well. The percentage (questions no.8) showed that most of teachers are 
using more than one applications in order not to be bored and make the students interested. 
The school supports the teachers (Agree = 80%) to innovate or create in online learning in 
order the students enjoy it. 
 


































 80% 13,3% 73,3% 66,7% 86,7% 53,5% 6,7% 
 
According to the percentage above most of teachers delivered their learning online in 
sharing the material through a picture (86,7%) maybe it is the easier way to deliver to the 
students and also making a learning video (80%) to get more understanding. Then the 
teachers also making a quiz (73,3%) to examine the students’ comprehend of the materials. 
furthermore the teachers making a power point slide (66,7%) to summarise the materials that 
the teachers want to give. The teachers ask the students to seek the material independently 
(53,5%) in order to exercise their comprehend. The last is making a game (13,3%) it purposes 
to entertain and remind the students about the materials has given.  
 












Youtube  Blog  Editors’ 
applications 
 93,3% 80% 13,3% 26,7% 53,3% 0% 40% 
 
From the tables above that teachers mostly use whatsapp (93,3%) google classroom 
(80%) and youtube (53,33%) during online learning because that are the easy way to deliver 
the learning through media and also editors’ application (40%) that the teachers use to 
interest and not to monotonous during online learning. Moreover in google classroom the 
students can know which duties that they have not do it. Then the percentage of zoom 
meeting (26,7%) and google meet (13,3%) are slightly because the obstacle to use zoom 
meeting or google meet can be from the data of internet or signal. 
 Based on the results of the research on teachers’ experiences not only the teachers that 
have many problems with online learning but the students also have many obstacles during 
this online learning. Many teachers can not help with this learning problems. The teachers 
and the students study the media or learning support applications so that they do not fall 
behind in the subjects and many teachers have mastered the media or online learning 
applications. Mostly the teachers deliver the learning by making a learning video, sharing the 
materials through a picture, making a power point slide, making a quiz and asking the 
students to seek the material independently. Most of teachers use more than one media or 
applications for online learning and mostly the media or applications that the teachers use are 
whatsapp, google classroom, youtube and editors’ applications. 




 Table 4. Interview Results  
No Question Respondent’s Answer 
1. What the obstacles in the virtual 
classroom teaching? 
I think the obstacles that faced by teacher 
during online learning are bad internet 
connection, devices such as smartphone or 
laptop, and economic factors affected by the 
pandemic. We also found the obstacles from 
the students. It is as if they have no desire to 
learn, for example, they do their job as much as 
they can and some don't even do it at all. 
 
2. What do you think about online 
learning? Is it effective for student? 
I think online learning is not effective. During 
online learning the students seems passive and 
some of them are not motivated in online 
learning. During online by WhatsApp Group 
and Google Classroom, the students only take 
the material and task and there are no 
discussion. Actually, I always give them time 
to ask me about the material or anything but the 
forum is always passive. 
 
3. Do you have suggestions for online 
learning more better? 
In my opinion, to make online learning 
effective, support from education stakeholders, 
including government, schools, teachers and 
the environment is needed. Support from 
parents also greatly determines the success of 
online learning. The role of parents is not only 
to facilitate online technology but also to be a 
learning partner to accompany their children at 
home. In my opinion, during online learning, 
students do not receive parental support 
because their parents do not play their role. 
 
4. What will you do to make your 
virtual classroom more fun and 
interesting? 
Teachers are required to be creative in 
delivering learning material because students 
get bored easily. I created a YouTube channel 
to attract students' attention and it improved my 
ability in using online learning media and also 
made me mastering multiple platforms. 
 
 
According to the data of interview, there are some challenges related to teaching in 
virtual classroom. The obstacles faced by every teacher are almost the same, and how to 
overcome them returns to each teacher. Teachers must be willing to improve their abilities in 
mastering various platforms that support virtual classrooms. This is important to attract 
students' attention.Parents also play an important role in accompanying their children to study 
at home. Apart from providing adequate technological facilities, parents must also support 
their children's learning activities. 
 
CONCLUSION 
Virtual classroom is a solution to keep students learning during a pandemic.There are 
many obstacles faced by teachers in teaching online, both from the ability of teachers and 
students.Teachers are required to teach creatively to make learning activities run effectively. 
To solve these problems, there are various platforms that can make easier for teachers to 
deliver learning material to students.Support from schools is very important for teachers to 
innovate. Teachers' ability to innovate in designing and gathering materials, learning 
methods, and choosing the best applications in line with the material and techniques will 
examine their success in conducting online learning in the Covid -19 pandemic situation. 
Creativity is the key to a teacher's success to be able to motivate students to keep their 
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